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�តិ�
ស�ិតិវ�ស័យ�រ�រ

ែផ�ក

១

ែផ�ក

២

ែផ�ក

៣

ែផ�ក
៤

តរងទី១.១ ៖ សហ្រគាស ្រគឹះស� ន កំពុងដំេណើ រករ និងេ្របើ្របាស់កមា� ងំពលកម�
តរងទី១.២ ៖ ស� នភាព សហ្រគាស ្រគឹះស� ន ព្យរួកិច�សន្យោករងរ, េបើកថ�ី និងបិទដំេណើ រករ
តរងទី១.៣ ៖ សហ្រគាស ្រគឹះស� នកំពុងេធ�ើករែថមេម៉ាង (OT ៃថ�េធ�ើករធម�ត គិតជាមធ្យម/ៃថ�)
តរងទី១.៤ ៖ កមា� ងំពលកម�កំពុងេ្រជើសេរ ើសតមវស័ិយ ជាមធ្យមក�ុង ១ៃថ�
តរងទី១.៥ ៖ កមា� ងំពលកម�កំពុងេ្រជើសេរ ើសតមមុខរបរ ជាមធ្យមក�ុង ១ៃថ�
តរងទី១.៦ ៖ ករផ�ល់េសវករងរ និងពត័ម៌ានឱកសករងរតមរយៈេសវករងរសធារណៈ
តរងទី១.៧ ៖ ករេរៀបចំេវទិកករងរ និងប��� បពត័ម៌ានទីផ្សោរករងរ
តរងទី១.៨ ៖ ចំនួនពលករែដលបានប��ូ នជាកែ់ស�ង ៃនចំនួនត្រម�វករករងរេ្រក្របេទស
តរងទី១.៩ ៖ ករងរែផ�កេដះ្រសយវវិទករងរ
តរងទី១.១០ ៖ ករងរែផ�កេដះ្រសយកូដកម� បាតុកម�

ស�ិតិវ�ស័យសន�ិសុខសង�ម
តរងទី២.១ ៖ ករចុះប�� ិកសមាជិក ប.ស.ស.
តរងទី២.២ ៖ បច�ុប្បន�ភាពសមាជិក ប.ស.ស.
តរងទី២.៣ ៖ សមាជិកេទេ្របើ្របាស់េសវមូលដ� នសុខភបិាលែផ�កែថទសុំខភាព
តរងទី២.៤ ៖ បច�ុប្បន�ភាពសមាជិកេទេ្របើ្របាស់េសវមូលដ� នសុខភបិាលែផ�កែថទសុំខភាព
តរងទី២.៥ ៖ លទ�ផលអេង�តហនិភយ័ករងរ (ស� នភាពេ្រគាះថា� ក)់
តរងទី២.៦ ៖ បច�ុប្បន�ភាពេ្រគាះថា� កច់រចរណ៍របស់កម�ករនិេយាជិត
តរងទី២.៧ ៖ ទិន�នយ័សំខន់ៗ របស់ ប.ស.ស.
តរងទី២.៨ ៖ អនុបាតសមាជិកចូលេ្របើ្របាស់េធៀបបច�ុប្បន�ភាពសមាជិកសរបុ (CVM)
តរងទី២.៩ ៖ ចំនួនករណីមធ្យមក�ុងមយួែខ ស្រមាបស់មាជិកេ្របើ្របាស់េសវមា� ក ់(CCC)

ស�ិតិវ�ស័យអប់រ�បណ��ះប���ល��ច���ទស និងវ����ជីវៈ
តរងទី៣.១ ៖ វឌ្ឍនភាពៃនករអនុវត�កម�វធិីបណ�ុ ះបណា� លបេច�កេទស និងវជិា� ជីវៈ

  តមក្រមតិស្រមាបឆ់ា� សិំក្សោ២០២៤
តរងទី៣.២ ៖ វឌ្ឍនភាពៃនករអនុវត�កម�វធិីបណ�ុ ះបណា� លជំនាញវជិា� ជីវៈ

  និងបេច�កេទសដល់យុវជនមកពី្រគ�សរ្រកី្រក និង្រគ�សរងយរងហនិភយ័
តរងទី៣.៣ ៖ ស� នភាពបណ�ុ ះបណា� ល និងករទទួលបានករងរេធ�ើ

  តមវស័ិយក�ុងក្រមតិ C1, កម�វធិី 1.5M
តរងទី៣.៤ ៖ ករងរអធិករកិច�្រគ�
តរងទី៣.៥ ៖ ចំនួនម៉ូឌុលសិក្សោ និងេមេរៀន
តរងទី៣.៦ ៖ ចំនួនអគារសិក្សោ អេន�វសិកដ� ន និងេរងជាង

�រក�ងសមត��ពម �ន�ី អង��ព និង ៃដគូសង�ម
តរងទី៤.១ ៖ ករងរបណ�ុ ះបណា� ល និងវ្ិរកឹតករ
តរងទី៤.២ ៖ ករងរបណ�ុ ះបណា� លអភវិឌ្ឍសមត�ភាព
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វិសយ័ករងរ



Truw iin~t:1faQ l!lol!lci iin~aiaarm l!lol!ltt uttaumru NUlLl:i1 ru 
NUltfilN lilflitstUflt:ln NUltfilN ii1f1itStUflt:ln o~s nH'itW 

- a runii!ftl wsmlJ1 rutlfliiumi; ...... 
1,566 924,045 1,588 918,670 22 1.40% - s~a runa rutgritruJiiru~ ( 1) --'t:! 

-(c;; filfi t~t 1,177 623,498 1,192 622,167 15 1.27% (c 
B tfujntcib 172 152,547 177 158,345 5 2.91% ~2 

a- ci runci rutEi~HWl t 217 148,000 219 138,158 2 0.92% ., 
nNntf 355 38,260 364 39,905 9 2.54% ... 
~ NJlt.1lng ( usnuu'J) rufrJwmiit~f) 5,231 337,562 5,254 339,577 23 0.44% 

nf! § NJ !lJ ( fJ Sll{f{ffJ7 mf tJ tlffi7fif tJf) 2,731 288,112 2,747 289,901 16 0.59% 

ci runngci runttl=l]bH~ NS 179 59,478 183 60,134 4 2.23% 

cirunngmfi l]itnfu cirunciru 
410 37,575 413 38,180 3 0.73% mAns sbtm:nt:1 

d> IM 

filtci runstctrunci ruti:iridmil tv 208 29,920 210 30,788 2 0.96% u .. u 

cirunng~n.J,it tt~bmsjomsn 
sbtfftlbt-fU9n 

54 20,627 55 20,578 1 1.85% 

cirunntfnb S~trn:t:JSnfilt 15 6,639 15 6,846 0 0.00% ... 
cirunntfHlflt.Jl wln filtcirunst ... I u -...... a runci rutiH'itMt.Jlmn uuntrub 226 17,923 227 18,304 1 0.44% ...... - d I -- B'lflfS Sbtti-i)burgH ')3 --(c;; 
a runntrUfls ws td ws tvmmb (c ... n n n 41 8,330 41 8,305 0 0.00% 1s sbmAnrunrutvmmb 

§ n n 

ng~MrutciJbrnJn 1,598 107,620 1,603 106,766 5 0.31% ~2 
a- NM/:J 1,984 39,859 1,987 39,920 3 0.15% 

2 Njl f./7 nf!f tfJ /:J f R} ff 516 9,59 1 520 9,756 4 0.78% 

ttvt1ng 37,646 516,179 37,764 517,538 118 0.31% 

mtruA~ sbrunnw 16,164 128,054 16,215 128,105 51 0.32% 
I 

Nntffi1 '1uitmfn SbwlSlrlutb 4,145 106,861 4,144 106,248 -1 -0.02% ... ,:n C') 

tvngmnuttihtvn~mm 
5,421 83,214 5,432 83,438 11 0.20% sbfilUll t 

r1fitf1Sf9J1 Sb9Slfi9Sb 1,630 19,748 1,638 19,628 8 0.49% 

mt8nt:J']S §~rnt~n~n 1,361 20,473 1,365 20,479 4 0.29% 

ttvnngtciJbrnJn 8,925 157,829 8,970 159,640 45 0.50% 

NfU (II) 43,232 892,001 43,382 897,020 150 0.35% 

NfU (I+ II) 44,798 1,816,046 44,970 1,815,690 172 0.38% 



Mnsi9.~ ~ ~CM~ "5~l,ffl"5 t,ia~~e ~jSfiYIISC~fflS~S, Ga5fi~ esas~~umsms 
:.J 

Trut11 .. 
tUfi -U9 

~uihrmr ~uihrmr ?JruJmr 

6 8 22 0 22 

1,484 2,141 11 ,963 0 11 ,963 

3 2 166 16 150 

478 273 11 ,777 3,146 8,631 

9 10 188 16 172 

1,962 2,414 23,740 3,146 20,594 

ru~ru * rutnunru l~=~s tUn~truirmr~mrutnunru l~=~st~rumsq:mfitunmHtU~§ CamDX mut~HtlULO"lN 
miitrnrunH S~mUtciHU6nHiITTStsi U.N.N. "1 

CV ... n 

Trut11 ij ~O~G Yfin ~O~Cl 

miittir 
mb ou,A ~ btgmrtuHtffi b 785 901 

a a D CII e) 11 

nHnr stU.fl w nn ri btwmrtdHttfl b 636,272 755,625 ... 1 d 

O II CIII .) 

02 2ttflbtwfilfUt2HWfU 1,259,380 1,504,783 
l,J d t'\. 1 

ttfilmiittir 
0 cl .) II 

m bou,n ~btgmrtdHttfl b 503 537 
ci. Q. 0 CII .) 11 

nHnt2tU.fl ti nn ri btwmndHttfl b 74,327 89,325 ... 1 d 

6 2 2 tffi b t5 m ruts H wru 135,427 168,826 
l,J d t'\. 1 



Trurn ij l!l Ol!l ci Yrm l!l o l!l t: U1tYUtt:1;ru ( % ) 

1Nflnt:J 3,595 4,683 30.27% .... 

2NJ1tnng 42,043 54,548 29.74% 

nlfi1tlt 38,898 46,858 20.46% 

mi11tltN1liJnumA 33,676 44,261 31.43% 

... " ... 
ci run1NJnttib 1,642 885 -46.12% 

err. err. ell o CII o. 

ci runci runci rumtlHlJlt s b muu 3,580 1,713 -52.16% .., II 

2 NJ1tnngt~bt9Jn 3,145 7,690 144.55% 

... 
nfilnt:J 8,018 7,738 -3.49% .... 

tutu 53,655 66,969 24.81°/o 

M~si9.~ ~ fi~s~rufi!fiG:SGt,~NGSNM;SSfSSiSS ~;S~jg~s 9G~ 
0 

• • 
tf8tUt * o~s tf8tUt * o~s 

Hnurrnt11 w sttlt 
¢ 14 I 

35 ,567 
" ... HnUITTltfl NS1tlt 

¢ 14 I 
40,616 

410 nt:fnt8tHfOH:l1 U1itl 
.... Q 

7,280 

7,104 6,173 

1,824 2,397 

703 1,186 

916 2,656 
a a D CII Ct,, 

HnUnnri SnftlH1J1tn1tcirumru1tnmn 
¢ IJ U I 

1,201 861 

5,930 t:f 2tUttcijb ~ 5,800 

tutu 53,655 tutu 66,969 

N\fH'U i * ~arutt~ruR ~ ~tfl SfiutLa Ntt NtLG s tui W9 §S Wts :ij srnrm SntU!JUfflHf N Wtsi81~t~ ~rnjw1 LUmg~arur 
H10tLUL\!ill~1j!WN9)tfiHt41j!WN9)tfi 1 

. ., " 
liHH m ts ~G 



.. ij arm uttauuiru unmw 
~O~G ~o~ct (% ) 

_ .J Clil C11 o 

UiHtfl stt:l rutum ttJtU~ n1un1nw~ n rung 282 372 31.91% 

Hno:trun :tn1~rnmtmt 
c:t" I .... .,e, 

1,597 1,951 22,17% 

o~smt~~~ijntrybtnmtmttmsttlflwn ct:ib ) 4,025 2,826 -29.79% 
11 

... Hn g g rums mtmttw 444 522 17.56% er- "' ., 

.. 
iH'ifi'l ij arm uttaurn;ru urunw 

~O~G ~o~ct (% ) 

t:l ~ 6 4 -33.33% 

tUUOt19 m ffltlrlt Hnorutt:r . 558 . 546 -2.15% er- 11 "' ... 
LN 259 261 0.77% 

t:l ~ 6 13 116.67% 

tUUO~ ~tCW10CU?i Hnorutt:r 
er- 11 "' 

1,846 4,937 167.44% 
... 

LN 74 2,623 3444.59% 

mmrutt:rmbum m t:l~ 2 1 -50.00% 
11 "' u, ....., 

rn.rnmtmtMmHlll: Hnorutt:r 427,168 2,056 -99.52% er- 11 "' 



M~eii9.G? c'BsaGjru,sd~rumsat;~sa~iiG~e lsac'Bsafit,~SimsmsmsGt,mt,t;G~&\5 
:, 

Q l!JO\!Jd ann l!l o l!l c: 
uttt:JUtti ru * * .. 

bnm ui:ps ui:ps UtUflUf nnitmt nnitmt 
(%) .. NfU* tru NfU* NfU tN NfU 

tut<Jtutu 
I 

sin 2,775 1,242 6,139 1,574 690 6,139 -43.28% 

MwlalJHl:Jntf 
I 

sin 645 114 1,789 729 160 1,789 13.02% 
..i II 

LUt9tuw4s 
I 

sin 505 198 2,714 377 167 2,714 -25.35% 

LUt9NN~t.rT 
I 

sin 2 2 2 1 1 2 -50.00% 

i1usrtJarru~ttututflbn b 
I 

sin 0 0 0 0 0 0 NIA 
..i I I 

II ... I 

LUt 9 Nffi t 9j ft! sin 0 0 0 0 0 0 NIA 
II.£!! ... I 

LUt9 turflnUMf!~n sin 0 0 0 0 0 0 NIA 
I 

NfU Slli 3,927 1,556 10,644 2,681 1,018 10,644 -31.73o/o 

NtJl ru ~ * '1Hli2~?iL~Ht~ 9~ ct fat:rrm ~~ 0~ ct 
* * utLt:rurnrutru§ §SWU'] i:a, rumHntgmnsiurn N'1 

11 



uTrmw 
cl 

nHWl 118 130 10.17% 
cl 

nm.fl 99 115 16.16% 
cl 

nHWl 83.90% 88.46% 5.99% 
cl 

nHWl 13 25 92.3 1% 
cl 

nHWl 12 24 100.00% 
cl 

nHWl 92.31% 96.00% 7.69% 
• • 
O~SU19MfU 

... 
nHWl 131 155 18.32% 

ru:m 
... 

iiHWl 111 139 25.23% 
... 

iiHWl 84. 73°/o 89.68% 6.91% 

cl 

nHWl 1 0 -100.00% 

• wiim ij l!lOl!lec Yiin l!l O l!l i:i uftYUUt ru ( % ) UfW'lW 

~- mru:h:H\1lWlj~ii!f 

6ssn~na 
cl 

nH1Jl 8 14 75.00% ., II ~ 

c' cl 

HSni:iaS nHWl 
n 8 14 75.00% 

ru: 01 
cl 

nHWl 8 14 75.00% 

HUn ru: 01 % 100.00% 100.00% 0.00% 

l!l. mnm :tt\.11 WQH'jii!f 
0 cl 

DSSQ1fin'tf nHWl 1 5 400.00% 
l,J I ~ 

c' cl 

HSni:iHS nHlJl 
n 

1 5 400.00% 

ru: 01 
cl 

nHWl 1 5 400.00% 

Htmru:01 % 100.00% 100.00% 0.00% 





fUUru~~8ru~a 
Ql!lOl!:JG Yfin l!l O l!l ti uttauuiru 

ruffian 
.. 

ruffian 
.. 

tru tru (%) 

filYfUUliUHTlS tnfiHi~flQ; 27,215 11,699 26,548 11,778 -2.45°/o 
.) A A&) 

~~rut~ ru~nqbfNliHVHJltrul: 3,377 890 1,569 514 -53.54% 

~~rut~ rutQmsitU'flHUCJUJO'J~ 
23 ,838 10,809 24,979 11 ,264 4.79% I al al 

OJ1U~rin1rmr 
., .. 

filYfUUlil?\91 S tt:tl Wtyt?iOt!; 54,928 32,816 44,219 25,948 -19.50°/o 
., ... "' 

U/:1 ru N liJ St lifl tl S 43 ,425 26,055 33,490 19,706 -22.88% 
'"' 

.,, 
... 

ttnq bu~ nNffitl n u.N.N. 11,503 6,761 10,729 6,242 -6.73% 
.., al 

Ntfl '1 ~ (LU'1 § ~) 3,402 2,792 3,024 2,421 -11.11% 

nS 8,101 3,969 
II 

7,705 3,821 -4.89% 

ru{U 82,143 44,515 70,767 37,726 -13.85°/o 

ffl~Si~.~ ! a.;yt;J~M~&iS~~fi i,;.&\S.&iS. 
D 

!ntffY18ij !ntffata1:1nn 
ut1auuiru 

fUUru~~8ru~Y l!:JOl!:JG l!l O l!l ti 

ruffian 
... 

ruffian 
.. (%) 

tru tru 

filYfUUlil?i91S tnmn~Rgi 2,079,28'5 1,121,441 2,099,075 1,131,985 0.95°/o 
.) Q 0. &,) 

U/:lrut~ rutvnnbfNWNHfHM: 504,870 150,741 495 ,593 145,029 -1.84% 
1 "' "" "f 

~~ rut~ ru lQnt ITT ttnlHU g Uj O'J ~ 
1,574,415 970,700 1,603,482 986,956 1.85% I al al 

OJ1u~rin1rmr 
., .. 

filYfUUlil?i91S tt:tlWtyt?iOt!; 635,799 382,466 686,451 412,238 7.97°/o 
.., ... "' 

U/:1 ru NliJStlifl tl S 484,375 295,579 523,013 318,318 7.98% 
'"' 

.,, 
... 

Hnn bus nN'i:fltl n u.N.N. 
¢ "f "1 

151 ,424 86,887 163,438 93,920 7.93% 
.., al 

Ntfl '1 ~ (LU'1 § ~) 40,243 32,684 43 ,644 35,431 8.45% 

nS 111 ,181 54,203 
II 

119,794 58,489 7.75% 

ru{U 2,715,084 1,503,907 2,785,526 1,544,223 2.59°/o 



.. 
brim ij l!1 0 l!1 Cc arin l!1 o l!1 d 

uttauuiru UfW"ltlf 
( o/o ) 

ma1uum~91s mr;u,oRg tlb 503,065 486,335 -3.33°/o 
., C. a. c) 

~b Ur;1 rut ~ rutuftnbf NUH'ul wlHUl : 72,703 79,262 9.02°/o 
" '' ('\. 'i 

Ur;1 rut~ ru Nfi t si ttm HU g UJ m ~ 
I"' t'\. !!?:) n ~b 430,362 407,073 -5.41 °/o 
OJlU~~nutru 

., .. 
tlb ma1uum~91 s n:n w~t?ton 121,282 135,727 11.91 °/o 

cJ ... .,. 

~b Ui;) ru NUJSi UJlw s 100,674 111,677 10.93o/o , .,.. d 

... 
~b HnnbUSnNtflwn U.N.N. 20,608 24,050 16.70°/o 

ct" 'i 4 
cJ cl 

~b N Ul '1 g ( LUrl § ~ ) 8,072 9,271 14.85°/o 

nS ~b 12,536 14,779 17.89% 
ti 

NfU t:lb 624,347 622,062 -0.37°/o 

~nei~.& I iS~iSj~M~nS~~fiGmG1..,e1..,m&"5G&\Sm,ru~sa~miimruGf§fiG~m~sM~ 
= 

UtW"ltlf brim 
!n~ata !n~ata uttauuiru 
ij l!1 0 l!1 Cc arin ~ol!Jd (%) 

matUUtn?i9'1S mmnoRg tlb 21,100,977 21,657,556 2.64°/o 

., a a. c) 

~b Ur;1rut~ rutuftnbf NUJMmrrui: 1,805,434 1,894,415 4.93°/o 
I "' t'\. 'i 

~~ rut~ ru ~fttsi ttfflHU9UJill~ 
~b 19,295,543 19,763,141 2.42°/o 

OJl u ~ ~ n1 r tn r 
u .. 

tlb matUUtn?i9'1 S 1lil tll~t~on 905,681 1,057,934 16.81% 

cJ ... .,. 

~b Ui;) ru NUJSiUJl w S 777,954 903,3 19 16.11 °/o 
I "' d 

... 
~b Hnn~USnNtflwn U.N.N. 127,727 154,615 21.05°/o 

ct" 'i 4 
cJ cl 

~b NUl '1 g ( LU '1 § ~ ) 51,545 61,903 20.10°/o 

nS ~b 76,182 92,712 21.70°/o 
ti 

NfU t:l b 22,006,658 22,715,490 3.22% 



ruitsruH1~?ltmSnWmtlrlf ( S'lfl ) 
.. 

1un:~niit~l31gmt 1tJ:il :~flUl ru1g~uiht ~STQ'lat: UtW'IW .. 
NfU tN .. .. .. 

NfU tN NfU tN NfU tN 
CT l:J Ol:JG 1,371 725 625 295 746 430 0 0 
't 

t:rnn l:l o l:l ct 1,503 793 671 319 832 474 0 0 
., 

uttt:rUU:z ru ( % ) 9.63°/o 9.38% 7.36% 8.14% 11.53% 10.23% 0.00% 0.00% 

MnSO~.a ! eyej~ffl~Gi,~g~fUH~G5£mHS&'i5fi~fi5eG~~fi 
0 

~SfiH'ltlSfb1Ufl! (S'lri ) UflSUJ~~Htl (%) 
UflSUJ~ 

U~Ufl ij (%) .. rmih UfUfltlJ 
I I {{\f iij ftl UJ~ nub~ 

Ufl SW~ UflS 
t'JtlU gs lfl11 ru NfU 

Srrnam UJ~ tl19 .... 

CT ~ O~ci 
1' 

140 1 40 109 150 93 97.00% 1.00% 2.00% 37.00% 63 .00% 

m,n ~o~ ct 142 6 41 104 151 88 94.00% 1.00% 5.00% 33.00% 67.00% 

J 

uttHurn;ru ( % ) 1.43% 500.00% 2.50% -4 .59% 0.67% -5.38% -3.09% 0.00% 150.00% -10.8 1% 6.35% 

uTunw 
~i;~afaq l!lol!la ~i;~afaaiin l!lol!l~ 

wiimf--~~~---.--~----,~~~~,---~~ 

Hru tnSN21R(J)rutt:ll:i U.N.N. 
II 91 I II 

( MCTlHlJl : St:li:JnwS) 

a.a, I I I 

ngfw~ rutm n2u~~run1nwt~ 
RQ'lruNUflUNtflan U.N.N. 

ct1L~U1St~tm: st:irytfltffl li1 
1LnlH ~gi ( muH~f~rigi 
~O~G tt)J"1t:l rutyrn: ) 

Mmrn .. n: 

tlntls 

tf1 t1H 
n 

I 

Slli 

lit St:! 
CV 

M S 

1uru 

N{U NfU 

135,002 74,509 133,739 74,217 

1,595 NIA 1,596 NIA 

1,431 NIA 1,432 NIA 

164 NIA 164 NIA 

47,582 NIA 48,153 NIA 

573,889 NIA 605,054 NIA 

562,059 NIA 598,014 NIA 

296,567 NIA 305,864 NIA 



M~si~.d ~ 5-&'imfi&\S~~sis~ruat,ist,m"5ni]asasyasj~ffl~&\S~~,u\s1as ( cVM) 
I 

murl1aY&)l!lOl!lG 

ti ru Yfin l!) 0 l!) Ci ( YCijY ) 

16.59°/o 15.53°/o 16.56°/o 
., CII, Q t) 

U i=HUt !:l ru f\Hi li tl f N t1H'\.fl wH CWl : 
I"' <'- 'i 9.06% 8.88% 7.67% 

q~rut!:l ru~msitUilYU9U.Jrn~ 
I c,I c,I 

OJ1U ~n mrmr 
19.00% 17.63% 19.14% 

15.79°/o 15.13°/o 15.79% 

18.35% 17.39% 18.82% 

NUt:flUHnn bus nrut:flci n u.ru.ru. 
ct" 'i 4 

10.01 % 9.83% 8.42% 

MfU 16.45°/o 15.45°/o 16.45% 

N~HlH g §SW ~filftH1H9 mo 18Hr'ill gil~o~d ( CVM: Claimant to Valid Members Ratio)'1 

1.60 1.44 1.72 

1.77 1.70 1.74 

q~rut!:l ru~msitLfflHU9U.Jrn~ 
I c,j c,j 

OJ1 u ~nm rm r 
1.58 1.40 1.72 

1.81 1.69 1.84 

1.86 1.72 1.89 

1.59 1.53 1.56 

MfU 1.64 1.49 1.74 

N\:(HlH g §SW~filftH1H9mo 18Hn!l gi~o~d (CCC: Claim Cases per Claimant Ratio)'1 





Cl .... C.Cl C. C. Cl 

fflnS~C1l9 ! @i!'-l;Cif.l~GCffiUU?tififiUtiSiSM~asn.mrua.su;,n~nS &aSti~~ti: '"aJ ~n....A, SJ n u. :a... 

fflUfil,SSfi&\St,~is~,;sfl~~o~& 

ruruJfi~~ ruru, 
.. 

ruruJttl ru9 iru MMJQ'lS 
rtdlnciS'l(!J 

I .. 
msmtmn§* yu'lfl :uClJTI ru U'JIUnlfMfij1 .. .. .. 

MfU LM MfU uu MfU LM 
... 

UiffilUlflUlQnrn w 30,252 11 ,561 8,008 3,028 0 0 

WffilULflci1 s ~ Nuignrn w 20,569 7,046 6,004 2,241 0 0 
... ... cl 

WffilUlfluignrnw sbfg,wf: m ( c3 ) 1,664 461 1,212 334 0 0 
... ... cl 

WffilUlflUlQnrn W Sbfg,wf :~ ( C2 ) 2,646 765 1,616 468 0 0 
... ... cl 

WffilUlflUlQnrn w Sbfg,wf: ~ ( Cl) 28,486 12,203 17,532 6,281 10,108 3,696 
... ... cl 

rrniu sutflfg, wf: 15,311 8,799 15,311 8,799 0 0 

MfU 98,928 40,835 49,683 21,151 10,108 3,696 

Cl 'a C.Cl O C. Cl C. 

~ns~rn.~ ! tiru&aM~GCffiSs.&~tiffi~tiSiS~~as~ru~mffiti~~ti: CSiSGYfiG~"5 
' Cl Cl C. C. ., 

f!ru~ti~&aUfi~L~~SLfilfi cst,~~se"Jessss~cfiess 

! ntff Yt 8 ij ~ 0 l!l ci !ntffYiaYrtn ~ol!l~ 
uitYuuiru .. UfUflUJ UiY UtY MfU unrunl'l MfU 

n:nru1~ 
(% ) 

(j ~ s N Wjl ~q: l ~ : Q ruiu s 85,639 31 ,791 92,673 35,151 8.21% 

NWJR~blUS SbCTJSUCDUWfU 45,270 18,961 52,778 22,578 16.58% 

O~SNWJR~blU S 28,090 11 ,095 30,922 12,980 10.08% 

NWJR ~blUSqbY'Jfi 27,007 10,490 30,255 12,611 12.03% 

o ~s tu WJR ~ b q: n1f NnJ1 1,083 605 667 369 -38.41 % 

o ~ s tu WJLU 9J bu '!1 um r tu nJ1 17,180 7,866 21 ,856 9,598 27.22% 

o~stuwJ i~rugirumsmrmng 10,108 4,673 11 ,084 5,192 9.66% 



IS C Cl 

MrJs~crtcn ~ ~eM~as~:as~ru esmuu!rumemss-JsGg 
6 I,) C CCI 

ffli:!i@if\S~,Sfil,iifi Cl, fi!l!>S 1.5M 

I 

Q'ISU'1)U 

NfU tM NfU uu ... 
NfU tN NfU tM 

13,106 1,369 4,133 390 4,082 374 1,860 184 

990 79 48 2 22 1 21 1 

1,3 15 132 413 9 70 23 14 0 

1,360 68 505 14 404 0 42 0 

tHmsoitm/HHilSOtuUJ~ 10,334 352 2,365 66 2,883 84 1,543 50 

20,7 18 10,796 6,03 1 3,320 3,764 1,954 2, 182 1,161 

12,611 10,586 4,567 3,746 3,780 3,279 1,580 1,385 

13,380 245 4,202 30 3,667 32 2,014 14 

e' 

rnworn.n 11 ,674 8,658 4,694 3,561 1,937 1,414 1,254 945 

7,185 5,230 3,964 2,993 1,247 880 574 384 

NfU 92,673 37,515 30,922 14,131 21,856 8,041 11,084 4,124 

.. 
bnm Q ann uitaurn;ru 

UtUflW 
l!lOl!lc:i l!l O l!l el (% ) 

cl cl err. Q I 

tufU NIA rl Lt! ti NH~ffl rl'H~ Hwnl Hi QU'J n n cwn ru 0 0 
I 

stitsimHt~:~s H.uJ. ol tnJ 0 0 NIA 

cl 

4 tp:~s 0 -100.00% 
(j :HCTffltftO s tin UJntt:Hil fUM :urun ru 

I "' t:v 'l n 

l~/NfU 26 0 -100.00% 
tu tvt~utg mg tu1tJ nt g w 

col 

LN 2 0 -100.00% 



0 I 

f\HlJl b 46 521 

12 61 

18 113 

30 229 

t'Hffl SO 9tITT/H:Hfl S oru UJS 
u n 26 183 

40 459 

18 113 

6 40 

"' t9NOHWl 34 157 

27 103 

MfU 257 1,979 

NtifHU ~ * rrusnH1o~s~~ ClHUnJ1 s~tmu st:r1 su~ IT)tsitD~n rutumr;;t:r1 N'l 

M~eim.a ! i3,sa5-S~SNfi~ 5-SGi€>1Nfi~sa ~eG~e~e 
• bnm faJSfiHl~ataann gjl!lol!ld UtWlUJ 

Hmrr~mru HAlf 27 
s,t 

usur~mru 
I 

usu 211 a .ot a 

... 
HAlfNnj1 HAlf 106 

I a I 

U~UNnj1 usu 
"" 

998 

Hmrmbdlb HAlf 56 

usumbdlb 
I 

usu 336 a a 

I a "' I 

USUCHMwS usu 33 
"" "" 

HmrHt~fHun~ s HAlf 40 

usuHtSfHVnt:h s 
I 

usu 523 
"" n s,t "" 
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Mnei&.9 ii msmsas~~as~ns iaei~esms 
0 

UTlffi Uf bnm ij Ynn uftYUtttru 
l!) 0 l!) c:i l!JOl!ld (%) 

mnef tnnmtt~u1gn19 rurutu 
NfU 190 29 -84.74°/o 

tru 24 4 -83.33°/o 

a. cl C11 O nHU fUHinltLijUtQnt9 NHUnHf~ffl r:lw Sl m 28 26 -7.14% , 
°'el I Q 

Cl fflt:fngfwLfi 9JUt<J4 ~ NJlUl ngf (D ( RIS ) LN 5 4 -20.00% 

a. el CII I °'Cl NtU ftnnmttijUtQnt9 Nql:l mntutm Nfw M1}'1r , 150 0 -100.00% 
.:, Cl Cl urui:unmrutCsnHUNt:ffifflr:l (CBT ) LN 17 0 -100.00% 'l n H " 

Cl ... NtU r:ittl l:l Nt:f~ffl ri s l:l ?J ruin1 r:lLijUtQnt9 n1 , 0 0 0.00% 
Cl Cl ... 

Cl ~wuru sb~NJ1Uln1f G.o LN 0 0 0.00% 

... NtU 12 3 -75.00% LijUtQnt9 NQNltf Ngl MM/ , 

fi=1urui :unm rutu=nturn n1 
Cl 

LN 2 0 -100.00% "' 'l n 

Mnei&.~ ii msmsas~~as~nss-&fi@>lj&i.S~~M~ 
0 

UTlffiW 
ij l!) 0 l!) c:i Ynn l!l o l!l Ci uftt:1uuiru .. .. 

f~ NfU tfu f~ NfU tfu (%) 

YWU'\fl:U'Wlru NfU 2 289 47 0 0 0 -100.00°/o 
, c1 oc. cl 

glnt:Jn Sl Sbt:fwnw nlHLnlt:f ~n 9Ln f'll:l 0 0 0 0 0 0 NIA 

HtlnltfiOnltblt 2 u 289 47 0 0 0 -100.00o/o 
Cl ... 

f~ nrLnfinltHwnltnltblt 1 256 38 0 0 0 -100.00% 

f~W~nlHt:n :tM wurw,l:lnn 
1 33 9 0 0 0 -100.00% 

tsiglRNUlUfl NL~:~ s 

ltlijN~t:fU'\(1 :u'Wlru NfU 1 218 64 4 141 76 -35.32°/o 
Cl 

n1t11w r:itiru~ s I 218 64 0 0 0 -100.00% 
el a c:.. a 

t~m ruml:lotn n1t11w ri sbtUnrjq~run 0 0 0 4 141 76 100,00% 




